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While the process may vary depending on the size and structure of the organization that
you work for, the information you will need and the steps you will take to prepare for the
conversation will be the same.

Be an Extended Health Benefits Advocate!

=Q| Know Whom to Contact

In a large organization, this may be the Vice President or
Director of Human Resources. In a smaller company, it is
most likely the owner who makes decisions regarding health
benefits coverage. If you belong to a union, your first point of

contact will usually be your shop steward. Once you have determined your

contact, download the appropriate
meeting request template.

Ié;b) Know Your EHB Plan - Know Your Request

When preparing for your conversation,
the first step in the process is Most company EHB plan providers have online portals or
understanding the coverage your distribute booklets detailing the specific benefits of your
extended health benefits plan offers for company's plan. Make sure you have access to this
chiropractic care and determining the information so that you can develop your specific request.
change you would like to request.

028 Share Your Story

Attend the meeting with a simple and specific request and clearly
explain the positive impact that increased chiropractic coverage would
have on you and your health. Personal stories are powerful and can
provide a compelling case for change.

To help organize your thoughts, download the customizable

meeting flow document. It will help keep you focused and on track!




Go in With Data

Speak to concerns your employer may have — Are they
concerned with injury prevention, return to work or other
issues with which chiropractic care could help? Include
numbers to back up your request.

If you are in a union environment, consider concerns the union may have regarding employee safety and
well-being and speak to that. Bring data to support increasing coverage that addresses these issues.

You can also share research about how chiropractic care can reduce the length of time off work or how
chiropractors can help with stretches and exercises that can reduce repetitive strain injuries.

The BCCA can help by providing research and data
to help support your request. '

Start Your Conversation Early

In a large organization, selecting insurance plans is a lengthy process and making changes
requires approval from many stakeholders, including the insurance company. In a union
environment, the benefit negotiations may start during the union’s annual policy conference.
The length of time it takes to implement your request will vary by company, so be patient,
persistent, and polite.

Have a Plan for “No”

Prepare for the fact that your request may be denied. If it is, try to understand the reasoning behind the
“no”. Is it because of budget constraints? Has no one ever asked for change before? Or perhaps they don't
believe it is a need?

Find out when your company revisits extended health benefits each year (or when the union will be
negotiating benefits with the employer) and plan to restate your case then.

Ask for a Seat at the Table

Does your organization have a committee that advises the benefits team, HR department, or union
leadership?

If so, ask for a seat at the table. If not, suggest creating one and offering to recruit a diverse group of
employees to participate.

The BCCA has developed a suite of tools
and resources to help you be an advocate for more
for #betterchirocoverage in your workplace. information!

https://www.bcchiro.com/better-chiro-coverage/




